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January 31, 2013

Utility Refund Solutions, Inc.
Attn: Jeannie Cafarella

415 Route 25A

Floor 2, Ste. 101

Rocky Point, New York 1177

Dear Jeannie,

This letter is to inform our gratitude to you and your staff for the outstanding services provided to our
company.

Thanks to you, we received refunds for incorrect charges on our utility bills in the amount of $27,000.00!

We look forward to doing business with you again.

Sincerely,
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Carrie Manzer, Controller
VI, Inc.
Saxonburg, PA



